
4302 Unit 1 
Usability Testing Form 

 

Instructions: Give each issue a grade on the 1–5 Likert scale by highlighting your 
score in red.  Give reasons for your score in the Comments section, and provide a total 
score for the site in the last line of the table. Use the designation N/A (not applicable) for 
issues that do not apply. Finish with your recommended changes to the site.  The 
Comments and Recommended Changes fields will expand as is required for your text.  
Save the file with your name, such as Wood_Usability_Testing_Form before submitting 
it to the Dropbox for grading.  
 

Issue Rating 
The purpose of the site is made clear from the beginning 1 2 3 4 5 
Comments: The bulk of the content was for the first assignment and thus 
would serve better on a separate page. However, the page would be quite 
bare if it was removed. 
Page Titles and Headings are used effectively 1 2 3 4 5 
Comments: I don’t see any problems. 
Readers are able scan the Web pages Quickly 1 2 3 4 5 
Comments: No problems that I can see. 
Search capabilities are available on the website 1 2 3 4 5 
Comments: N/A. Site isn’t large enough to warrant a search bar. 
The site uses sound navigational principles 1 2 3 4 5 
Comments: Navigation could use a little cleanup. 
Graphics are used effectively on the site 1 2 3 4 5 
Comments: N/A. No graphics on homepage. 
The use of fonts is appropriate for the site 1 2 3 4 5 
Comments: Ariel Black. Simple generic font. 
The content layout and organization are appropriate for 
the site 

1 2 3 4 5 

Comments: Some more appropriate tags and CSS could be used. 
The site load time is reasonable 1 2 3 4 5 
Comments: None. 
The site follows appropriate design principles  1 2 3 4 5 
Comments: No external style sheet, inline styles, and bad colour palette. 
Usability Score 29/50 
Recommended Changes: Update html tagging and create external style. 
Choose a less intense colour palette. 

 


